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Perfecting Healthcare: Experience, Effectiveness, and Efficiency

Dr. Fickenscher will discuss a new approach in the country’s nationwide dialogue on how to perfect healthcare.  While most discussions and debates focus on how to change our nation’s healthcare system based on statistical and analytical data management, rarely are conversations rooted in the basic principles that underpin our society.  Dr. Fickenscher will offer an innovative new framework based upon three core values of Quality, Cost, and Service.  Understanding and focusing reform initiatives on these three core areas is at the heart of perfecting healthcare and the intersection of these core areas represent the principles for action –Experience, Effectiveness, and Efficiency. 
Dr. Fickenscher is a physician executive and leader with extensive experience in strategic and operational development in complex healthcare organizations. He has provided leadership for various organizations related to technology and information management, organizational transformation and development, physician management, health policy analysis, leadership development, clinical quality and resource/care management, among other areas. Dr. Fickenscher is considered to be a dynamic, visionary leader in healthcare throughout the world. He is a regular speaker at the World Future Society annual meeting. 
Location: Embassy Suites Hotel, Friendship Heights, 4300 Military Road, Washington D.C.. (Friendship Heights Metro stop on the Red line.  Parking in garage and on street.)  Registration: At www.natcapwfs.org/events.htm, $34 non-members; $24 members; $15 students under 26.  Advance paid reservations are strongly encouraged by COB February 15, 2010.   Reservations may not be cancelled after that date, and no shows will be charged.  Last minute registrants may pay at the door. Please contact John Honig at 301-469-7783 or jhonig@comcast.net with any questions or, if you wish to pay by check, send a check to John at 7701 Glenmore Spring Way, Bethesda, MD., 20817.   Note: Due to a new requirement from our merchant banker to provide the full billing address for credit card charges, payment at the door will be by cash or personal check only.  Those registering in advance may still pay by VISA, Mastercard or American Express.
