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 The Future of World Culture and the Role of Business in Shaping It
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A Presentation by Juanita Hardy
Managing Principal
 Tiger Management Consulting Group, LLC
Silver Spring, Maryland


There are several trends that are shaping our world culture of tomorrow, and have implications for our global economy. 

 Demography: The world population is 6.9B today and will swell to 9.5B by 2050, with most of this growth occurring in urban cities of developing countries. At the same time, world fertility rates are declining, and mortality rates are increasing, suggesting that a predominant portion of the workforce of developed countries will need to be fed by immigration from developing countries – Central America, North Africa, and Southeast Asia. 
 Economy: The main driver for economic expansion will come from developing countries. For example, US, Europe, and Canada GDP will double by 2050, whereas GDP of developing countries (China, India, Brazil, Mexico, Indonesia, and Turkey, for example) will increase by a factor of 5. Local markets are being replaced by global markets for goods, services, and labor. 
 Technology: The pace of technology breakthroughs will accelerate faster than ever before. This will not be foreign to “Millennials” (born between 1982 and 2000) who by 2015 will make up 47 per cent of the [US] workforce. Most have routinely used technology from their early years and will expect it to be part of their work and learning experience. This feature may not be matched by counterpart Millennials in developing countries with fewer resources. Nonetheless, technology will enable and require a more tightly integrated, interdependent, and linked world. 

· What are the implications of these trends to world culture? 
· What role should businesses play in shaping world culture while fostering economic growth? 
· How can “cultural dexterity” be an advantage in an increasingly competitive global market? 

These questions and more will be explored through interactive discussion and presentation, enabled by a video case study, to demonstrate how honoring differences and bridging cultural gaps in business can promote a healthy world culture for our future. 


About our Speaker

 Juanita Hardy has more than 36 years of experience with Fortune 500 companies, government agencies and international firms (including 31 years with IBM before retiring in 2005). Ms. Hardy founded Tiger Management Consulting Group, LLC, a full service management consulting company, based on solid methodologies, more than three decades of practical experience from client engagements, and in-depth practical knowledge of selling and delivering services. Ms. Hardy’s expertise over her career has included exposure and business success in the US as well as in Europe, Asia, Australia, and South America. 

Ms. Hardy was named as honoree to The Washington Business Journal’s 2010 Minority Business Leader Award for her dynamic leadership and strategic solutions designed to help organizations optimize business operations and realize success in global markets. She was featured in the Executive Spotlight of the Gazette of Politics and Business (August 2010) and in SmartCEO in 2010 and 2011. Her paper, The Impact of Rapid Growth in Services Sector Exporting on Women-Owned Businesses was featured in The Roadmap to 2020: Fueling the Growth of Women’s Enterprise Development produced by Quantum Leaps and sponsored by IBM. Ms. Hardy has authored and presented many papers on strategic change, including Five Reasons to Target the China Market for your Business, printed in the January 2010 issue of Enterprising Women magazine and The Road to Successful Business Transformation: Sponsorship is Key, reprinted in the October 2007 issue of the Peking University Business Review (PKUBR). Ms. Hardy participated in a PKUBR business roundtable on Leadership and Change in Beijing in March 2008, summarized in the April 2008 PKUBR. 

In matters of global culture, Ms. Hardy holds primacy in advancing cultural literacy among peoples, as evidenced by her governance on the board of directors of several national and regional arts organizations, and her international presenting experiences, most recently at a Venice arts conference in 2009. Ms. Hardy has also led art and cultural tours to Spain and Ethiopia.
LOGISTICS

Location: Hilton Garden Inn, 7301 Waverly St., Bethesda, MD. (See directions below) 

Advance paid registration by COB Monday October 17 is strongly encouraged. Register at www.natcapwfs.org/events.htm or by sending a check payable to the World Future Society to John Honig at 7701 Glenmore Spring Way, Bethesda, MD., 20817. 

Cost of advance registration is $37 non-chapter-members; $27 chapter members; $18 students under 26. 

Cost after COB October 17 is $43 non-chapter-members, $37 chapter members, $20 students under 26.

Reservations may not be cancelled after October 17, and no shows will be charged.   Last minute registrants may pay at the door. Please contact John Honig at 301-469-7783 or jhonig@comcast.net with any questions. 

Note: Due to a requirement from our merchant banker to provide the full billing address for credit card charges, payment at the door will be by cash or personal check only.  Those registering in advance may still pay by VISA, Mastercard or American Express.

DIRECTIONS

Via Metro

Take the red line to Bethesda station.  Exit Bethesda station via the elevator, cross Wisconsin Ave, and walk straight ahead one block on Montgomery Ave., turn right on Waverly St., and proceed ½ block to the Hilton Garden Inn entrance.

Via Car

From the North - I-95 South to I-495 West (Silver Spring). Take Exit 34 Wisconsin Avenue South (Route 355) toward Washington/Bethesda. Proceed two miles on Wisconsin Avenue and make a left onto Montgomery Avenue. Turn right onto Waverly Street. Hotel is on the left

From the South - I-95 North to I-495 North (Tysons Corner). Take Exit 34 Wisconsin Avenue South (Route 355) toward Washington/Bethesda. Proceed two miles on Wisconsin Avenue and make a left onto Montgomery Ave. Turn right onto Waverly Street. Hotel is on the left

From the West - I-66 East to I-495 North (Baltimore). Take Exit 34 Wisconsin Avenue South (Route 355) toward Washington/Bethesda. Proceed two miles on Wisconsin Avenue and make a left onto Montgomery Avenue. Turn right onto Waverly Street. Hotel is on the left

From the East - US 50 West to I-495 North (Exit 7B). Continue I-495 North and stay left onto I-495 West (Silver Spring). Take Exit 34 Wisconsin Avenue South (Route 355) toward Washington/Bethesda. Proceed two miles on Wisconsin Avenue and make a left onto Montgomery Avenue. Turn right onto Waverly Street. Hotel is on the left.

Parking in the Montgomery County garage across Montgomery Ave. from the Hilton Garden is much less expensive than parking in the adjacent Air Rights building.  Bring plenty of quarters, nickels and dimes.

See an area map at http://maps.google.com/maps?q=38.983400,-77.092400&zoom=14




From Washington DC (City Center) - Take Massachusetts Avenue (West). Turn right onto Wisconsin Ave. Turn right onto Waverly Street. Hotel is on the right.
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